NATO UNCLASSIFIED


PART I
POST NUMBER LAA CAT 0030
CLOSING DATE: 01 January 2011
HEADQUARTERS / UNIT: KAIA
LOCATION: KABUL, AFGHANISTAN

JOB TITLE: Operations Controller 
GRADE: ICC IA

The benefit package includes:

- € 3761.00 monthly salary, tax-free in the host country.

- € 74.04 per day spent in the Theatre
(€ 42.31 Hazard allowance + € 31.73 austere living allowance).
- Installation allowance equal to one-month salary
(50% to be reimbursed if not completing two consecutive years of service).
- Accommodation in the Camp, free of charge.

- Meals of good quality available to purchase.

- Laundry at nominal charge.

- Two days of annual leave per month.

- Start of Tour & End of Tour paid transportation.

- 5 + 2 days “Leave from Theatre” plus reimbursement of ticket 
up to € 1000.00 for every 6 months spent in the Theatre.

- Medical Insurance from Van Breda International, small fee charged.

PART II – CE DUTIES
A. Post Context:

The Combined Air Terminal Operations (CATO) CATO provides movements support to COMISAF for ongoing and future deployments within Afghanistan. The incumbent controls and maintains the effective running of air and road movements operations within CATO and  controls and coordinates facilities and resources in consultation with the Cargo and Pax Managers.
B. Reports to: 
Operations Manager/Executive Officer CATO.
C. Principal Duties:
-
To maintain an operational awareness of Cargo, Pax and Airfield activities ensuring CATO Operations Control remains at all times the central focal point for all updates and enquiries regarding CATO Operational activities.

-
Maintaining the operational link by the collation and dissemination of information pertaining to the daily Operation ensuring all relevant parties are kept abreast of changes to the schedule and where necessary putting in place procedures to remove or reduce any negative impact to CATO's operation.

-
Deconflict any possible parking, operational support and asset allocation issues by close coordination with AirOps, attached US ATOC team members and Cargo Team Leaders by monitoring filed PPR's, CATO Support requests, CATO cargo yard capacity and current transient capacity. 

-
Liaising with Air Ops for timings PPR, and Cargo Manifest information on all aircraft arriving/departing ISAF KAIA.
-
Close coordination and DIRLAUTH with related IJC Airlift Plans and Execution departments, utilizing all available information and software packages to optimise available aircraft volume and payload.

-
In close coordination with related Airlift Plans and Execution departments monitor NATO Software for possible conflicts in booked Pax / Cargo and National caveats, overbooked through Pax / Cargo and Airframe limitations. 

-
Working in close coordination with the CATO Cargo Acceptance Centre, maintain situational awareness of cargo available and ready for shipment to plan cargo for appropriate missions and adhoc taskings to maximise mission capacity at all times.

-
Work with Cargo Team Leaders to ensure daily plan for Cargo dispatch is current and applicable.

-
Produce manifests and related paperwork for the dispatch of cargo and baggage on ISAF assets.
-
Raising NOTOC's for all DG shipments and ensuring all relevant documentation is complete and correctly authorised IAW STANAGS, SOPs and National Caveats.

-
Ensuring that all administrative procedures are adhered to.
-
Conduct daily co-ordination briefings for all CATO departments and relevant TCN NSE's.

-
Ensuring all inwards and outwards goods transhipped through KAIA CATO are documented, recorded and flight files completed for each mission.
-
1st point of contact for NSE's wishing to utilize ISAF or CATO assets.
-
Advise Operations Manager of any discrepancies in airlift assets at ISAF KAIA.
-
Maintain and update Operational database with statistics, critical movement data and information for ISAF missions and prepare reports on a daily basis.

-
Produces and Maintains an Operational Log and Information package when requested.
D. Additional Duties:

· The incumbent may be required to perform such other related duties as may be directed. 
PART III - QUALIFICATIONS
A. Essential Qualifications:
1. Professional / Experience:

· Must have at least 5 years experience within Air Operations at civilian or military terminal.

· Must have an awareness of multi modal logistics relationships.

-     Must have had exposure to Weight And Balance and Operations Control    

      principles.
2. Education / Training:

· Secondary education and completed applicable higher vocational training.
-     Driving licence: Light Vehicle (Car, Van).
3. Security Clearance: 
-
National Secret.
-
National authorities are asked to ensure that security clearance is provided before the arrival of the individual.

4. Language (Listening, Speaking, Reading, Writing, according STANAG 6001). 
Mandatory Proficiency:

English: 4444
French

The normal working language within the organisation is English for all written and oral work.

5. Standard Automated Data Processing (ADP) Knowledge:

a. Word Processing
: Basic Knowledge
b. Spreadsheet

: Working Knowledge
c. Graphic Presentation
: Basic Knowledge
d. Database


: Working Knowledge
B. Desirable Qualifications:
1. Professional:
· Operations / Load Control experience at civilian or military terminal
      Freight forwarding experience.
2. Education / Training:
· Weight and Balance qualified.
-     IATA DG Book 1 Qualified.
3. Language: 
Desirable Proficiency:

English: 4444
C. CIVILIAN POST
1. Personal Attributes:
· Must have professional attitude.

· Must be capable of organising and prioritising workload under pressure.
· Must have the ability to communicate confidently in a Multinational/Joint Service environment.
· Must have the confidence to make decisions and see them through to conclusion.
· Must have a flexible attitude towards working hours and shift patterns.
· Must be able to comprehend mulitple pieces of information and analytically dissect to provide an informed decision under pressure.
-     Must to be used to dealing with people at all ranks and from diverse cultural    

      backgrounds.
2. Managerial Responsibilities:
-
N/A.
3. Professional Contacts:
-
Daily internal and external professional contacts on working level.
4. Contribution to the Objectives:

-
Essential link in the chain executing COM ISAF's mission.
5. Work Environment:

· High psychological strain and risk depending on operational tempo.
· Living conditions in Kabul are rudimentary with lodging on the military compound.
· Some work will be completed in an open air environment. This will include exposure to extremes of noise associated with aircraft operations and seasonal weather, dust, sun, wind and snow.

-     Afghanistan is a post conflict environment and with this is a constant threat of 

      insurgent activity which may affect operations and living conditions on KAIA.  
D. Remarks:
· Initial 12 month contract with possible extensions.
· This is a stressful a high tempo position, which is central to the success of the KAIA CATO within ISAF KAIA's operation. The incumbent will be expected to work rotating shifts and maintain a professional and analytical manner at all times.

· Persons without the abilities and/or qualifications noted above should not apply for this position.
· Because of the dynamic environment, ISAF CE posts are under regular review and therefore job contents, including contract duration and contractual grade may change during the contractual period.
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